BENDIGO TELCO

SUPER NBN
PLANS

Why Bendigo Telco for NBN?

Only Bendigo Telco has the right blend of great value plans,
personal service from certified NBN specialists, and the
local knowledge you need to connect to the NBN. Our team
of NBN specialists will help you through the process of
connecting to the NBN, and keep you informed about when
the NBN is going to hit your area. And, by connecting to the
NBN with Bendigo Telco, you know you are supporting local
jobs and contributing to the growth in our region.

Included Data Included Data
Speeds 250GB 2,000GB
124/11 $60 $70
251/51 $70 $80
501/201! $80 $90
1001/4012 $100 $110

All Plans are available on a 24 month contract. ' Download speeds on Express Fixed Wireless plans are between 25/50Mbps and upload speeds are between
5-20Mbps. Speeds are dependent on distance from the tower and number of users connected to the tower. ? Speed not available on Fixed Wireless.
Available speeds for Fibre to the Node are subject to a service qualification, not all speeds may be available at your premises.

Minimum total cost

Plan Name Monthly Fee over 24 Months Cost per GB
Super 121/11 250GB $60 $1,440 $0.24
Super 121/11 2,000GB $70 $1,680 $0.035
Super 251/57 250GB $70 $1,680 $0.28
Super 251/51 2,000GB $80 $1,920 $0.04
Super 501/201 250GB $80 $1,920 $0.32
Super 501/201 2,000GB $90 $2,160 $0.045
Super 1001/401 250GB $100 $2,400 $0.40
Super 1004/401 2,000GB $110 $2,640 $0.055
r
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THINGS TO KNOW

ApplllcaFlon All customers must pass our credit assessment to be eligible for these offers.
Criteria
Servi Service availability is dependent on geographic location. NBN services are delivered over either Fibre to the
ervice . . . : ) . .
Availability Premises, Fibre to the Node, Fibre to the Basement or Fixed Wireless. Fixed speed may vary depending on

your distance to the tower and the number of users connected to the tower.

Minimum Term

All plans are available on a 24 month contract.

What’s Included

Most NBN Broadband connections will be $0 on a 24 month contracted service. A charge may apply for
the connection of NBN Broadband in a New Development. For more information about applicable charges,
please speak to our Customer Service Representatives. A $0 upfront modem will also be included. The
modem included within your plan is as specified on your application form and must be obtained from
Bendigo Telco at the time of sign-up or it is forfeited. Orders are subject to stock availability.

Data Limits &
Usage Monitoring

e Your pricing plan sets out the amount of included data that you can download in a billing month.
Data usage will be counted in kilobytes, where 1000KB = 1MB

e |f your monthly download data exceeds your included monthly download limit your speed will be reduced
to 1Mb/s for the duration of the current billing period.

e |f you want to track your usage, use our SmartCentre application available at www.bendigotelco.com.au.
Once you have a Smart Centre account; you'll automatically receive email or SMS alerts when you reach
50%, 85% and 100%.

Relocation Fees

If you need to relocate your service throughout the term of the contract, a $50 relocation fee will be charged.

Early Termination
Fee

If you disconnect your service from within the 24 month contract you must pay a $200 disconnection fee.

NBN Speeds

Your selected speed is the theoretical maximum speed of your service. Actual speeds may be less due to a
number of factors including network configuration, customer premises equipment and network traffic.

More Information

For full terms and conditions please refer to our Standard Form of Agreement and Acceptable Use Policy,
copies of which are available on our website: www.bendigotelco.com.au. You must adhere to these terms
when using this service.

Invoice Options

Paper invoices (A4) incur a fee of $2.20 (including GST). Receiving your invoice via email does not
incur a charge.

This price list is effective 15t November 2016. All prices include GST.

For full terms and conditions please refer to our Standard Form of Agreement and Acceptable Use Policy,
copies of which are available at our website: bendigo.telco.com.au. You must adhere to these terms when using this service.
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